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Southbroom Golf Club — Protection of Personal Information (POPIA) Policy
Effective Date: 01 September 2023

Last Updated: 01 September 2025

1. Introduction

Southbroom Golf Club (“the Club”) is committed to protecting the privacy, confidentiality, and
security of all personal information in accordance with the Protection of Personal Information Act,
No. 4 of 2013 (POPIA).

This policy explains how we collect, use, store, and protect personal information from our members,
guests, employees, suppliers, and visitors to our website and premises.

2. Personal Information We Collect

e The Club may collect and process the following types of personal information:

e Full name, ID number or passport number

e Contact details (telephone, email, address)

e Membership details and payment history

e Golf handicap and affiliation details

e Financial information for billing and subscription purposes

e CCTV footage and security access information (for safety and security purposes)
e Employee records (where applicable)

3. Purpose for Processing Personal Information

e We collect and use personal information to:

e Administer Club membership and subscriptions

e Manage golf bookings, competitions, and social events

e Facilitate billing, payments, and financial record-keeping

e Comply with legal, tax, and governance requirements

e Communicate with members and guests regarding Club activities and events
e Ensure safety and security within Club premises



4. Consent and Lawful Processing

o The Club will only collect and process personal information with the consent of the data
subject or as otherwise permitted by law.

e By becoming a member, entering Club premises, or using our website or services, you
consent to the processing of your personal information in line with this policy.

5. Storage and Retention

e Personal information is stored securely in electronic and/or physical format.
e We retain information only for as long as necessary to fulfil the purposes for which it was
collected, or as required by law, after which it will be securely destroyed or anonymised.

6. Information Sharing

o The Club will not sell, rent, or disclose personal information to third parties except when:

e Required by law or regulation;

e Necessary to perform our contractual obligations (e.g., golf unions, insurance providers, or
system service providers);

e Authorised by the individual concerned.

e All third-party service providers are required to maintain appropriate data protection
measures.

7. Security Safeguards

e The Club implements reasonable technical and organisational measures to protect personal
information against loss, unauthorised access, disclosure, or misuse. These include secure
systems, password controls, and restricted access to sensitive data.

8. Member and Guest Rights

e Under POPIA, individuals have the right to:

e Access their personal information held by the Club;

e Request correction or deletion of inaccurate or outdated information;

e Withdraw consent for processing (subject to legal or contractual limitations);

e Lodge a complaint with the Information Regulator if dissatisfied with how their data is
handled.

Information Regulator Contact:

Website: https://www.justice.gov.za/inforeg/
Email: inforeg@justice.gov.za

9. Data Breach Notification

e In the unlikely event of a data breach, the Club will notify affected parties and the
Information Regulator in accordance with POPIA requirements.



10. Updates to this Policy

e This policy may be updated from time to time to reflect legal changes or improvements to
our data protection practices. The latest version will always be available on the Club’s
website.

11. Contact Us

e For any questions, concerns, or data access requests, please contact:

Information Officer

Southbroom Golf Club

Email: gavin@southbroomgolfclub.co.za
Tel: 039 31 66026

Address: Southbroom Golf Club, Southbroom, KwaZulu-Natal, South Africa



